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Date: June 27, 2024

REF: RFQ/KZN/MELA/RFQ-0200

SUBJECT: HEALTH INSURANCE 

The Kaizen Company (Kaizen) invites local vendors to participate in this competitive solicitation for pricing and delivery of Group Medical Insurance.  Kaizen reserves the right to reject any and all offers, to add, delete, or modify any element of the solicitation at any time without prior notification and without any liability or obligation of any kind. This RFQ does not oblige Kaizen to enter into a contract nor does it obligate Kaizen to pay any costs incurred in the preparation of submission of any Response.

DESCRPTION OF EQUIPMENT OR SERVICE:
Kaizen is seeking a qualified vendor for Group Medical Insurance for USAID Monitoring Evaluation and Learning Activity in Amman, Jordan. Kaizen is an incubator for innovative, scalable solutions that address emerging market challenges and opportunities based in Washington, DC (USA). We leverage existing knowledge, technology and new media, and local peer networks to support local reforms. 

Delivery of Materials/Services/Products
Vendors must provide comprehensive costs and for the proposed service. 

DETAILED DESCRIPTION-SERIVICES AND PRODUCTS
Deliverables: 
The Scope of medical insurance services will cover 19 staff members and their dependents (spouse and children) in Amman, Jordan. Below is a list of selected employees and the number of their dependents for the purpose of this quote. 
The insurance provider is requested to provide a comprehensive quote that includes the following services in section B.1 and B.2. Please provide details for each service offered. 

Please note that this list is not exhaustive and just provides the basic needs of Kaizen staff members. You can provide additional information that your company’s medical policy can offer.

B.1.: General medical 100% coverage needed, maximum annual limit/person is 150,000 JOD
A. All Jordan Hospitals (100% coverage)
B. Inpatient services (Full coverage)
a. Maximum annual case limit/person is 15,000 JOD
C. Outpatient services (100% coverage)
a. 17 medical form per beneficiary 
b. 25 sessions for Physiotherapy 
D. Maternity services
a. Full coverage 100% within the general case limit
E. Cancer Services
a. Coverage of newly discovered cases of cancer that arise after policy inception (for in and out-patient visits) with an annual limit of JOD 15,000 per case.
F. Dental services
a. 300 JOD per person per contract
G. Optical services
a. 250 JOD per person per contract

B.2.: Misc. 
A. No waiting periods for any case.
B. Include requirements for dependents (i.e., maximum age)
C. Geographic coverage
D. Hormones and Vitamins Coverage (Vitamin B12 & Vitamin D)
E. Cover the medicines subject to a 16%
F. Maximum Allowable per person per annum: 150,000 JOD
G. Reimbursement for In-patient: 100%
H. Reimbursement for Outpatient (both in and outside our medical network) 100%
I. Cover of incubator/treatments in NICU/jaundice and hereditary and congenital cases for newborns with the maximum Allowable per person per annum: 150,000 JOD

Instructions to Medical Insurance Provider:
The medical insurance provider will propose their own strategies that meet the criteria noted above in Section B.1 and B.2 and the evaluation criteria stated below.
Period of Performance: August 01, 2024, to July 31, 2025
Date of Delivery: Effective from August 01, 2024

REQUIREMENTS
Prospective vendors must submit the following information in the Response:
1.   Be in the English language.
2.   Be typed, legible, and on the company’s letterhead with the company’s contact name and address.
3.    Include detailed information on the quality of services and products proposed.
4.   Contain detailed costs using Table 1: Price Schedule (include below), in JOD with any applicable charges clearly identified, provided against each of the categories of services described. 
6.   A contact name, email address, and telephone number to facilitate communication between Kaizen and the prospective vendor.
7. If a government, its agents, or agencies, have an ownership or managerial interest in the company,
the prospective contractor must indicate this when submitting its offer. Failure to do so will result in
the prospective vendor’s offer being removed from consideration.

INSTRUCTIONS TO OFFERORS

This section contains general and specific requirements for submitting the technical and cost quotations. Please ensure completed forms, along with a copy of your legal registration, are included with the technical offer otherwise your quotation may be rejected.
 
1. The Offeror is requested to submit a quotation directly responsive to the terms, conditions and clauses of this RFQ. The overall quotation shall consist of two (2) physically separated parts:  Technical offer and Cost Quotation. Alternative quotations will not be considered. Quotations not conforming to this solicitation may be categorized as unacceptable and eliminated from further consideration.
2. Offerors are allowed to submit one quotation. If an Offeror participates in more than one quotation, all quotations involving the Offeror will be rejected.
3. Quotations shall be written in English. Cost volumes shall be presented in JOD. 
4. The Offeror may submit its quotation by the following means: 
5. Electronically – Internet email with up to two (2) attachments per email compatible with MS WORD, Excel and Adobe Acrobat in a MS Windows environment to: mmahmoud@jordanmela.com  
6. The person signing the Offeror’s quotation must have the authority to commit the Offeror to all the provisions of the Offeror’s quotation. 
7. The Offeror should submit its best quotation initially as THE KAIZEN COMPANY intends to evaluate quotations and make an award without discussions. However, THE KAIZEN COMPANY reserves the right to conduct discussions should THE KAIZEN COMPANY deem it necessary.
8. Quotations must be clearly and concisely written and must describe and define the Offeror’s understanding and compliance with the requirements contained herein. All pages must be sequentially numbered and identified with the name of the Offeror and the RFQ number.

PART A: TECHNICAL VOLUME
The technical volume shall be straightforward and concise, and must demonstrate how the offer meets the evaluation criteria identified in the “Evaluation” section below. No contractual price information is to be included in technical volume in order that it will be evaluated strictly on its technical merit.


PART A: COST QUOTATION
The cost quotation must identify the price per unit of the service requested. A “unit” under this RFQ shall be per person cost for One Year Group Health Insurance Coverage. 


EVALUATION

Mandatory Requirements:
Kaizen will not enter into any type of agreement with an Offeror prior to ensuring the Offeror’s responsibility. When assessing an Offeror’s responsibility, the following factors are taken into consideration:
1. Have adequate financial resources to perform the contract, or the ability to obtain them;
2. Ability to comply with required or proposed delivery or performance schedules.
2.	Have a satisfactory record of integrity and business ethics.
3.	Have the necessary organization, financial, experience, accounting and operational controls and technical skills. 
4.	Have the necessary production, construction, and technical equipment and facilities, or the ability to obtain them if applicable 
5.	Be qualified and eligible to perform work under applicable laws and regulations.
6.	Whether or not the offeror is legally registered to do business in Jordan – Offeror shall provide a copy of its registration document with the technical proposal.

The offeror will be required to provide written demonstration of the above factors in their technical volume.

				
Kaizen will evaluate bids based on the following criteria:

1. Compliance with Mandatory Requirements outlined above
2. Price
3. Ability to meet the requirements in the section ‘Detailed Description – Services and Goods’ above.
4. Ability to provide the requested services listed above under ‘Period of Performance’ and ‘Date of Delivery’ 

Offerors will be evaluated on a pass/fail basis. Only offerors who meet the above criteria will be considered for award. Special or preferential treatment/consideration will not be given to offerors who exceed the basic criteria above.

All offerors whose technical volumes are given a passing rating, will be considered technically acceptable and will have their cost volumes opened and analyzed. Kaizen will make an award to the offeror who offers the lowest-priced, technically acceptable (LPTA) offer. 


SUBMISSION

[bookmark: _Hlk516485427]Your submission must be received through email no later than July 02, 2024 to mmahmoud@jordanmela.com 

Email submission should have RFQ/KZN/MELA/RFQ-0200 and the service provider name in the subject line.

SCHEDULE OF EVENTS

Release of RFQ 	COB (Amman-EST) on Wednesday, June 27, 2024
Submission of Questions	COB (Amman-EST) on Thursday, June 28, 2024
RFQ Closes – Responses Due	   COB (Amman-EST) on Tuesday, July 03, 2024
The schedule noted above may be changed at any time in the sole discretion of Kaizen.


GENERAL TERMS AND CONDITIONS
1.  Kaizen’s project in Jordan is funded by the United States Agency for International Development (USAID), under Source and Nationality (S/N) Geographic Code 937. (For more information, please refer to   (https://www.usaid.gov/sites/default/files/documents/1876/310.pdf) A request for waiver may apply if necessary; however, the estimated time required to obtain the S/N waiver will be considered within the “Timeline” in the Evaluation Criteria. Kaizen encourages all bidders to consider products that fall under S/N Geographic Code 937 as a priority whenever possible.
2.   Kaizen will only consider responses from responsible vendors for the award.
3.  Collusion is strictly prohibited. Collusion is defined as an agreement or compact, written or oral, between two or more parties with the goal of limiting fair and open competition by deceiving, misleading, or defrauding a third party.
4.   Prices quoted must be valid for a hundred twenty (120) days.
5.   Unit prices are required and in the case of discrepancies between unit price and total price, the unit price will be taken as reference basis in the evaluation.
6. 	Selected vendors may be asked to produce samples, on a case-by-case basis, to assess the quality of the procurement, at no cost to Kaizen.

Please see below for a list of active members for this procurement. Staff ages and a list of medical conditions to be covered can by provided upon request.

Active member list
	Relation
	Gender
	marital status
	class

	head of family
	M
	single
	1st

	head of family
	M
	Married
	1st

	spouse
	F
	Married
	1st

	child
	F
	single
	1st

	child
	F
	single
	1st

	child
	F
	single
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	Married
	1st

	child
	F
	single
	1st

	Child
	F
	
	

	head of family
	F
	Married
	1st

	spouse
	M
	Married
	1st

	child
	F
	single
	1st

	head of family
	M
	Married
	1st

	spouse
	F
	Married
	1st

	Child
	
	
	

	head of family
	F
	Married
	1st

	Child
	
	
	

	spouse
	M
	Married
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	Married
	1st

	child
	M
	single
	1st

	child
	M
	single
	1st

	head of family
	F
	single
	1st

	head of family
	M
	Married
	1st

	spouse
	F
	Married
	1st

	child
	F
	single
	1st

	child
	M
	single
	1st

	child
	F
	single
	1st

	head of family
	F
	Married
	1st

	child
	F
	single
	1st

	child
	M
	single
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	Married
	1st

	child
	F
	single
	1st

	child
	F
	single
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	Married
	1st

	child
	M
	single
	1st

	child
	M
	single
	1st

	child
	M
	single
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	Married
	1st

	child
	M
	single
	1st

	head of family
	M
	single
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	
	1st

	child
	F
	single
	1st

	child
	M
	single
	1st

	child
	M
	single
	1st

	head of family
	F
	Married
	1st

	spouse
	M
	
	1st

	child
	F
	single
	1st

	child
	F
	single
	1st

	child
	F
	single
	1st

	child
	F
	single
	2nd
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